SECTION 3:
Doing Your Service at the School
Dress Code
The schools in East Baton Rouge Parish have strict dress codes.  Every elementary and middle school and most high schools require uniforms. Because the students are required to pay careful attention to their attire, the principal and teachers have asked that we do too.

 As a visitor to a public school and a representative of LSU, make sure you are dressed appropriately.

Basically, dress modestly. Here are some general guidelines to ensure that you present yourself in a professional and respectful manner.   

· Do not wear hats in the school building.

· Do not wear tank tops (men), strapless, spaghetti strapped, or low-cut tops (women).

· Do not wear tops that are too short (reveals the midriff) or pants that are too low (reveals underwear).

· Do not wear t-shirts with inappropriate slogans (such as references to cigarettes, alcohol, drugs, sex, or profanity).  

· Do not wear shorts or skirts that are too short (no more than 5 inches above the middle of the knee).

· Do not wear clothing that is sloppy or unclean.
Suggestion: Keep a jacket in your car or backpack. Putting the jacket on over your regular clothing will ensure that you’re appropriately “covered” and protect your clothing from dirt, finger paint, etc.

Tutoring Tips

· Relax and be yourself.

· Praise the student for effort and accomplishments; do not berate or belittle.

· Be considerate of the teacher’s time; do not interrupt the teacher unnecessarily.

· Keep school matters confidential; do not gossip about the student, teacher or school.

· Express concern and act interested in the child; do not act cold and indifferent.

· Observe school rules.

· Do not take anything for granted—be sure you understand the teacher’s expectations of you and that the student understands your expectations of him/her.

· Do not criticize the teacher.

· Do not miss a tutoring session unless you are ill.  Explain an unavoidable absence to the teacher ahead of time and to the student next time you see him/her.

· Learn the student’s name!

· Be open to constructive criticism and new ideas.

· Make eye contact with the student, and give him/her your full attention.

· Ask open-ended questions (those that require more than a one-word answer).

What to do in case of a problem:

· 
If a child is misbehaving or not paying attention, do not hesitate to ask the teacher for help.

· 
If you have a concern about something inappropriate you observed in the classroom and are not comfortable speaking to the teacher, speak to the math specialist or the principal.  They DO want to know.

· 
If a child tells you something inappropriate (about abuse, guns, etc.) tell the principal.  Legally, you MUST.

· 
If you are having trouble working with your assigned teacher, speak to your LSU instructor and/or the math specialist or principal.

EBRPSS Holidays:

Thursday, October 19, and Friday, October 20: Early dismissal for parent-teacher conferences

November 20-25: Thanksgiving Holiday

December 22: Christmas holiday begins

The third Wednesday of every month, elementary schools are dismissed at 1:25 (September 20; October 18; November 15).

Safety

The LSU Service-Learning Program depends on the trust of all its partners to proceed; therefore the program is dedicated to protecting the safety and dignity of its students, faculty, community partners, and anyone who has contact with the program.

One of the most important steps the LSU Service-Learning Program takes to protect the safety of students is carefully selecting its community partners.  I have assigned students to these schools for several years hand have had no safety problems.

Additionally, a very precise Emergency Management Protocol outlines what steps should be taken by the faculty member, agency supervisor and/or their designees should any person involved with a service-learning activities be bodily injured or harassed while at the service site.  Only in rare and extreme circumstances would you, as an LSU student, be responsible for managing an emergency situation.

You are, however, responsible for your own accident insurance coverage.  If you are not fully covered, contact Fran at (225) 578-3297 or fran1@lsu.edu 

 SEQ CHAPTER \h \r 1How Do I End my Service?

How you end your service-learning experience is almost as important as how you begin it.  This is especially important for you since you have visited the school on a regular basis and have formed one-on-one relationships with the students.

Throughout the semester, but especially at the end, you should prepare the students for the completion of your service by discussing how much longer you will be serving.  Above, all don’t just “disappear”!  In many cases, the clients you have been working with have been abandoned in one way or another by someone—don’t be one of those people.

Saying “good-bye” is also an opportunity to say “thank you.”  Remember that you have benefited from your service as much, if not more than, you have benefited others.  Take this opportunity to express your appreciation to those you have been working with, including the site supervisor(s), staff members and the clients.

We will be discussing some ways to formalize the end of the service-learning experience towards the end of the semester. 

When you and the teacher have signed this, give a copy to the teacher and give the original to me.

Service-Learning Partnership Agreement

Course: English 1002       Section: ___003________    Instructor: Jennifer E. West



                                    (578-6289, jwest22@lsu.edu)

Student Information:
Name: _________________________

Major: _________________________

Local address: _________________________________________________________

Local phone:_____________________email:_______________________________

School Information:
School name:____________________Supervising teacher:____________________

School phone: ___________________Contact person:________________________

Student Agreement and Responsibilities:
1.
I will arrive promptly and be dressed appropriately.

2.
I will be prepared to tutor at each visit.  I will review any materials he/she gives me ahead of time.

3.
I will treat the students and teachers with respect.

4.
I will come each time I am scheduled since I know the teachers and students are depending on me.

5.
I will sign in/out in the volunteer log in the school office AND bring my log for the teacher to initial at each visit. 

6.
I will meet with my supervising teacher to discuss the evaluation of my service after my last visit. 

7.
I will ask for assistance when needed.

8.
I will provide a copy of this form to my supervising teacher.

Signed: _________________________ Date:
________________________________

Teacher Agreement and Responsibilities:
1.
I will provide each LSU student with one or two students to work with at each visit.

2.
I will provide a space for the students to work, preferably in the classroom or hallway where I can still see them, as I am still responsible for my students.

3.
I will provide the LSU student with materials to use so that they know what my students need to work on. 

4.
I will sign the student's log at each visit. 

5.
I will meet with the student at the end of the project to discuss his/her evaluation.

6.
I will discuss with the student any problem that arises.

7.
I will inform the LSU student ahead of time of any field trips or holidays.

Signed: _________________________ Date:
________________________________
Complete this form and give it to the teacher on your first day of service. 

You are responsible for keeping up with this form. You must have the teacher sign EVERY time you visit, so make sure you don’t lose it!
Student Service-Learning Project Log

Student Name: ​​​​​​​_________________________________________________________________


LSU Instructor:  Jennifer Ellis West

LSU Course:  English 1002-003

School: ______________________________
School phone number: ____________________

School supervising teacher: _______________________________________________________

DIRECTIONS:

1. Sign-in and sign-out each time you work at this agency and have your immediate supervisor initial your hours. 

2. Just before mid-term due date make a photocopy of this form showing total visits worked and turn in photocopy to instructor. See Course Overview for date.

3. Turn in original of this form showing total visits at the end of the semester.

4. Make copies for your files and for your agency.

	Date
	Sign-in time
	Sign-out time
	Minutes
	Supervisor’s signature
	Date
	Sign-in time
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	Mid-term visits total
	
	Final visits total
	


By mid-term, you should have 8 visits; by the end, 14.

SECTION 4:
Making Meaning of Your Service-Learning

What is Reflection?

Throughout the semester, we will participate in something called “reflection.”  In a general way, reflection is the process by which you will make meaning of your service-learning experience by thinking, speaking, and writing critically about your service to connect it with the academic and civic goals of your course. 

Additionally, reflection is:

· Examining and interpreting experience.

· Thinking critically about experience.

· Analyzing concepts, evaluating experience, postulating theory.

· Posing questions.

· Exploring the systemic causes and possible solutions of social problems.

· Putting facts, ideas, and experiences together to derive new meaning.

But, reflection is not:

· “Meditating.”

· Something done privately.

· Only at the end of project or course.

· Just for students.

· Low-level thinking skills.

What Kind of Reflection Will I Do?

We’ll do two primary kinds of reflection, which will both feed into your final reflective portfolio. 

GROUP-LED REFLECTIVE DISCUSSION

The first, and most obvious way we’ll reflect is by talking through our experiences in class. I’ve designated four class periods during the semester for group-led discussion. One of those four times, I’ll ask your group to prepare questions to prompt us and to be prepared to talk about your own experiences in a reflective way. You’ll turn in any questions or notes you have, but the primary part of your grade will come from your leading of the class discussion.

REFLECTIVE RESPONSES

To prepare us for these days of discussion, we’ll do some writing beforehand. Your homework assignment before each group-led discussion day will be to write reflectively in response to a prompt I’ll place on the website (which I’ll develop around what the group who’s leading is planning to have us talk about). Use this reflective space to test out your ideas, to raise questions, to report on what’s happening during your service and to analyze those happenings. We’re looking for deep thinking in these reflections, so I don’t expect you to have all of the answers, just some thoughtful insights and questions. You should plan to write about a page or so before each class; that way, you should have plenty to say.  

THE FINAL REFLECTIVE PORTFOLIO

Your last assignment in this course will be to put together a reflective portfolio. I’ll give you a more detailed assignment sheet later on, but for now, you should know that it will represent your service experience this semester. Some version of the reflective responses will be included, as well as a final writing component. Another thing to keep in mind is that you might like to enhance your portfolio visually; if you’d like to document your service photographically, you’re welcome to do so. If you don’t have a camera and you’d like me to, I’ll be happy to (or you can borrow my camera; either way). 

HOW YOU’LL BE GRADED:

Participating in the days of group-led discussion: 60 points (30 for each day you’re present and contributing)

Leading discussion on your assigned day with your group: 40 points

Reflective Portfolio (a compilation of the reflective responses you’ve done over the course of the semester and a final reflection, which I’ll assign later): 100 points

All of these points fall under the Reflective Portfolio Essay category listed on your syllabus, which counts 20% of your final grade.


How Should I Reflect?

Each of the models described below provides a progression of question types designed to help you move from reflecting on the concrete experience to analytical and subjective reasoning. The progression may be completed within one assignment and/or over the whole semester.  

While your instructor might give you specific reflection assignments or activities, these models show you the direction your reflective thinking should be taking.  Also, if the instructor asks you create your own reflection activity (say, a journal entry), these models will help you structure that reflection.

The ORID Model 

· Objective: Begin considering questions related to the concrete experience. What did you do, observe, read, and hear? Who was involved, what was said? What happened as a result of you work? 

· Reflective: Next consider questions that address the affective experience. How did the experience feel? What did it remind you of? How did you apprehension change or you confidence grow? Did you feel successful, effective, and knowledgeable? 

· Interpretive: Then explore your cognitive experience. What did the experience make you think? How did it change you thinking about…? What did you learn? What worked? 

· Decisional: Finally, try to incorporate your experiences into a new paradigm. You might have a shift in knowledge, awareness, or understanding that affects how you see things and, ultimately, how you will act. What will you do differently next time? What decisions or opinions have you formed? How will the experience affect your career path, your personal life choices or your use of new information, skills or technology? 

The “ SEQ CHAPTER \h \r 1What? So what? Now what?” Model

1. 
What? Describe:



What happened at the service site? 



What service was performed? 



Who did you interact with?



What were their roles?

2.
So what?  Examine or Reflect:

 

What was the significance of the service?



What did it mean to you personally? 



What are your feelings about the experience?



What did you learn that enhances your classroom instruction?



What skills and knowledge learned in the classroom did you use/apply?



What skills or knowledge did you lack?



What did you learn about the people at your service site and the community issues they face?

3.  
Now what? Contemplate or Analyze:
What impact might your service have on your lifelong learning process?  

What impact did the experience have on your everyday life?

What insights did you gain that might assist you in your major or career choice?

What is the connection of this experience to your future?



What did this experience teach you about community involvement, citizenship, and civic responsibility?  



What is the relationship of your service experience to the “big picture? (Societal change?



How can you best use what you’ve learned?
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