“The life I touch for good or ill will touch another life, and that in turn another, until who knows where the trembling stops or in what far place my touch will be felt.”

—Frederick Buechner
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English 1002-118: 
Issues In Education, Adventures In Service-Learning

Instructor: Jennifer Ellis West
Spring 2005, Louisiana State Unversity

Stubbs 218, Tuesdays and Thursdays at 10:40-12:00

Service: Tutoring at Polk Elementary School 
SECTION 1: Overview of this Course
This course is a Service-Learning Composition class. What that means is that we will engage in community service, particularly tutoring of elementary students, and use those experiences to articulate what it is we think about education, about service, and about community in our writing. We will sharpen our critical thinking skills, our abilities to communicate clearly and effectively in writing, and our ideas about education in our society and in our personal lives. 
Our Goals and Objectives

Goal 1:  Understand the function of reading and writing in cultural, academic, and professional communities

Objectives:

· Use writing and reading for inquiry, learning, thinking, and communicating

· Understand a writing assignment as a series of tasks, including finding, evaluating, analyzing, and synthesizing appropriate primary and secondary sources

· Explore the relationships among language, knowledge, and power

Goal 2:  Interpret different rhetorical situations and respond with appropriate genres.

Objectives:

· Focus on a purpose 

· Respond to the needs of different audiences 

· Respond appropriately to different kinds of rhetorical situations

· Use conventions of format and structure appropriate to the rhetorical situation

· Adopt appropriate voice, tone, and level of formality

· Understand how genres shape reading and writing 

· Write in several genres

Goal 3:  Continue developing writing processes that reflect invention, inquiry, revision, and editing. 

Objectives:

· Be aware that it usually takes multiple drafts to create and complete a successful text 

· Develop flexible strategies for generating, revising, editing, and proofreading

· Understand writing as an open process that permits writers to use later invention and re-thinking to revise their work

· Understand the collaborative and social aspects of writing processes

· Learn to critique their own and others' works

· Learn to balance advantages of relying on others with responsibility of doing their part

· Use a variety of technologies to address a range of audiences

Goal 4:  Interpret, evaluate, integrate, and document information gathered from primary and secondary sources. Become critical consumers of information.
Objectives:

· Use a variety of research strategies (interviews, surveys, texts, online sources, etc.)

· Evaluate information and sources

· Integrate information from sources into your writing

· Document sources responsibly using conventions appropriate to the student’s discipline

Goal 5:  Understand and apply conventions for cultural, academic, and professional communities. 

Objectives:

· Develop knowledge of genre conventions ranging from structure, paragraphing, and mechanics to tone

· Control such surface features as syntax, grammar, punctuation, and spelling

Goals and Objectives and Activities for Service-Learning (S-L) Component

Apply both new and improved skills in an organized service activity that meets identified community needs and reflect on the service activity in such a way as to gain further understanding of course content, a broader appreciation of the discipline, and an enhanced sense of civic responsibility.

Objectives:

· Learn by doing

· Apply academic concepts to meet community needs

· Meet course objectives by serving outside the classroom

· Deepen understanding through reflecting on real life experiences

· Integrate service into the academic curriculum to reinforce learning
OVERALL: We are working towards becoming better critical thinkers who are engaged in our community, and towards becoming more productive, informed citizens.

“When it’s over, I want to say: all my life I was a bride married to amazement. . .I don’t want to wonder if I have made of my life something particular, and real. . .I don’t want to end up simply having visited this world.”
--Mary Oliver, “When Death Comes”
“Service is the rent you pay for living on God’s earth.”

-- Marian Wright Edelman

                                           
 Children’s Defense Fund
SECTION 2:

Before You Begin Your Service-Learning

What is Service-Learning?

Service-learning describes a type of course that offers an exciting kind of “hands-on” learning in which you apply what you learn to make your community a better place. While helping others, you gain knowledge that’s directly connected to the learning goals of the service-learning course you’re taking.

But it’s also important to remember that service-learning is NOT:

· Just volunteerism.

· An internship, practicum, or co-op.

· An add-on to a course’s regular requirements.

· Credit for just service without demonstrated learning.

· Just a “feel good” experience.

Much of this will be explained later in this handbook and become clearer as you become more familiar with your particular course’s objectives and requirements.

Is a Service-Learning Course More Work?

This might be the biggest misconception students have about service-learning.  In most cases, no, it's not more work--it's different work. The course has been redesigned to include service, not to add it on to all the usual requirements. For example, in this course you will  keep a journal about your service-learning experiences—the writing you do in your journal replaces other kinds of writing you might do in a different course. And the service work is arranged around your schedule. 
What are the Benefits of Service-Learning?

Both you and the community benefit from a service-learning course. 

Service-learning enables you to: 

· Explore majors and careers that interest you.

· Learn new skills.

· Learn in an interesting, engaged, hands-on kind of way.

· Build your résumé for graduate school or the job market.  

· Apply your academic knowledge and skills in the real world.

· Improve your retention and understanding of course material.

· Meet new people, make new friends, and make valuable contacts.

· Improve your leadership skills and sense of personal satisfaction.

· Better the community in which you live.

· Make a difference in the world. 

The community partners also benefit. Most service-learning work is done with non-profit organizations, community groups, and governmental agencies whose goal is to serve the public good. You will play an important part by working with community members to better their lives. 

How Will Service-Learning Affect THIS Course?
In moving you closer to meeting the General Education objective of having “an effective command of written and spoken English,”
  English 1002 presents an “introduction to writing persuasive, evaluative, and other forms of argumentative discourse.” 
   

With those goals in mind, you will be reading about, discussing and writing reflective, analytic, evaluative and persuasive essays about issues under the thematic heading of “Education.”  Among other things, you will explore: what has been your educational process so far, how do your educational experiences compare or contrast to others, how would you evaluate your educational experiences, what hinders education, what enhances education, how is education conducted in the “real world,” how is education affected by gender, race, age, class, ability, funding?  However, since this is not a class in education as a formal discipline, we will consider education, for the most part, in “lay person’s” terms. 

The tutoring service you provide at an East Baton Rouge public school will allow you to consider issues of education as you and the students work together and you observe education “happening” in the classroom.  Thus, you will gain a “real life” perspective about education, and this perspective will enhance your ability to think and write critically about topics related to education.

While you will be writing reflective reports about your service-learning experiences (see below), you will also be required specifically to incorporate your critical analysis and evaluation of these experiences in essays.   Also, oral reflection, in the form of class discussion and informal presentations, will be a way for you to synthesize your service-learning experiences. 

What Kind of Service Will I Be Doing?

You will tutor individual students or small groups of students usually, but not always, in the areas of reading and or writing at:
Polk Elementary School

408 East Polk Street, Baton Rouge, LA 70802
PH 225-383-2611
Website:  http://polk.ebrschools.org/
To see maps to the schools and other information, go to the East Baton Rouge Public Schools website (www.ebrpss.k12.la.us) and click on the individual schools sites.

How Much Service Will I Be Doing?

To pass this course you will need to complete a minimum of eighteen (18) visits with each visit lasting a minimum of 30 minutes.  Unless you are working with two different students, “visits” cannot occur on the same day.

While you may stay at the school longer than 45 minutes (only with the teacher’s permission), you will not get credit for more than one “visit.”  In other words, if you are “short” at the end of the semester you can’t go for 3 hours a visit, etc.  Please look at the school schedule carefully and make sure you are keeping up. Of course, students will also be looking for you to show up, so your commitment is to more than just your instructor.
How Will My Service Be Scheduled?

You will submit a schedule of your school and work commitments to your site supervisor who will schedule your service-learning visits for the semester.

However, this service will require that you visit your assigned school two times a week for approximately 30-45 minutes a visit.  When you add in travel and parking time, you will need to have an hour to an hour and a half “hole” in our schedule twice a week.  Obviously if you have a very heavy course and/or work schedule, this may not be possible.  You will need to decide if this type of course will work for you.

How do I Get to the School?

Transportation to and from the school is your responsibility.  However, since your entire class will be assigned to the same school, you may be able to coordinate transportation with other students.

How Will I Be Graded? 

Please realize, you are not graded on your service.  This is a writing course and, for the most part, you will be graded on the writing about your service.   Therefore, your service will factor into your course grade in the following ways: 

1. Essays:  Think of your service-learning assignment as a type of “field research” (like interviews, polls, observations).  You will be using your service-learning experiences in most, but not all, of the essays you write this semester.

2. Service-Learning Reflection Reports:  The composite grade of your reflective reports (see below) is 20% of your final grade.  The quality of your reports, and thus your reflection on your service-learning experience, will be the primary way the service-learning component of this course will be evaluated. You will also use your journal reflections and reflective reports to compose your final essay for the course.
3. Oral Reflection:  Described below, oral reflection will count for 5% of your course grade.  You must be present in class to participate, so missing oral reflection days will affect this grade.  You will also lead discussion with several other people once a semester.  Participating in an engaged way will be worth up to 60 points (20 per discussion) and leading discussion will be worth 40 points.  This is basically a “class participation” grade, so be prepared to enter the conversation.

However, any unsatisfactory reports from your service-learning site supervisor, including absences, uncooperativeness, will seriously affect these grades.  The end-of-the-semester Student Assessment, completed by your site supervisor, will also be taken into consideration.

Most importantly, you must complete the minimum 18 service visits. In fairness, you can’t receive credit for reflecting on experiences you don’t have.
SECTION 3:
Doing your Service at the School

General Dos and Don’ts 

DO:

· Determine the location of school, where to park, and where to enter before first visit to school.

· Most schools require that you sign in a volunteer log, and some schools require that you wear visitor badges.  Find out what your school requires and abide by these regulations. 
· Educate yourself about the school, the students, the neighborhood.

· If you are working with one classroom teacher on a regular basis, exchange contact information.  School teachers often do not have access to e-mail or phones during the school day, so ask the teacher what the best way to contact him or her is.

· Become familiar with the layout of the school, such as location of office, restrooms, etc.

· Arrive and leave on time.

· Call if you will be late or absent.  You may have to leave a message with the school secretary

· If you are working regularly with a small number of students, explain to them how frequently you will visit and how long your service will last.

· Be kind, courteous and helpful.

· Try to be flexible.

· Respect the privacy and boundaries of students.  (Don’t ask questions that are too personal; be cautious when displaying affection.)

· Respect the confidentiality of everyone you work with.

· Ask for help when you’re in doubt.

· Act as if you are a guest in someone else’s home and learn their rules and traditions.

DON’T:

· Allow the classroom teacher to leave you alone in the room with the students.   Respectfully tell the teacher that LSU policy does not allow this.  If it happens unavoidably, report it to ME immediately.

· Attempt to tutor more than 2 or 3 students at a time.  One-on-one tutoring is preferable.  Respectfully ask that you be assigned fewer students (blame your “crazy” LSU teacher if you need to).  If you continue to tutor too many students, tell me immediately.

· Avoid one-on-one situations that place you alone with a child or isolate you and the child from the main area of activity. 

· Chew gum while you are tutoring.

· Bring any drinks or snacks into the school for you or for the students, except with permission of the classroom teacher and/or principal.

· Bring a pager or cell phone into the school.

· Bring anything illegal into the school (weapons, drugs)

· Give your phone number or address to students.

· Drop the course and discontinue your work with the school without informing the classroom teacher or principal.

· Leave your personal belongings where others may be tempted to take them.

· Wear excessive or expensive jewelry.

· Exchange money.

· Give gifts to a student without first asking the teacher. 

· Talk to or tolerate verbal or non-verbal exchanges of a sexual nature (or that might be perceived as sexual) with a student.

· Give a student a ride in a personal vehicle.

· Report to your service site under the influence of drugs and alcohol.

· Form judgments quickly. You may not know the whole story.

Dress Code
The schools in East Baton Rouge Parish have strict dress codes.  Every elementary and middle school and most high schools require uniforms. Because the students may not wear jeans, the principal at Polk has asked that we not wear jeans when we come either.
 As a visitor to a public school and a representative of LSU, make sure you are dressed appropriately.

Here are some general guidelines to ensure that you present yourself in a professional and respectful manner.   

· Do not wear hats in the school building.

· Do not wear flip flops.  

· Do not wear tank tops (men), strapless, spaghetti strapped, or low-cut tops (women).

· Do not wear tops that are too short (reveals the midriff) or pants that are too low (reveals underwear).

· Do not wear t-shirts with inappropriate slogans (such as references to cigarettes, alcohol, drugs, sex, or profanity).  

· Do not wear shorts or skirts that are too short (no more than 5 inches above the middle of the knee).

· Do not wear clothing that is sloppy or unclean.
Suggestion: Keep a jacket in your car or backpack. Putting the jacket  on over your regular clothing will ensure that you’re appropriately “covered” and protect your clothing from dirt, finger paint, etc.
Tutoring Tips

· Relax and be yourself.

· Praise the student for effort and accomplishments; do not berate or belittle.

· Be considerate of the teacher’s time; do not interrupt the teacher unnecessarily.

· Keep school matters confidential; do not gossip about the student, teacher or school.

· Express concern and act interested in the child; do not act cold and indifferent.

· Observe school rules.

· Do not take anything for granted—be sure you understand the teacher’s expectations of you and that the student understands your expectations of him/her.

· Do not criticize the teacher.

· Do not miss a tutoring session unless you are ill.  Explain an unavoidable absence to the teacher ahead of time and to the student next time you see him/her.

· Learn the student’s name!

· Be open to constructive criticism and new ideas.

· Make eye contact with the student, and give him/her your full attention.

· Ask open-ended questions (those that require more than a one-word answer).

What to do in case of a problem:

· 
If a child is misbehaving or not paying attention, do not hesitate to ask the teacher for help.

· 
If you have a concern about something inappropriate you observed in the classroom and are not comfortable speaking to the teacher, speak to the math specialist or the principal.  They DO want to know.

· 
If a child tells you something inappropriate (about abuse, guns, etc.) tell the principal.  Legally, you MUST.

· 
If you are having trouble working with your assigned teacher, speak to your LSU instructor and/or the math specialist or principal.

EBRPSS Holidays:
February 27 and 28: Mardi Gras Holiday
March 20-23: LEAP testing

April 14: Good Friday

April 17-21: Spring Break

The third Wednesday of every month, elementary schools are dismissed at 12:45.

Will I be Safe?

The LSU Service-Learning Program depends on the trust of all its partners to proceed; therefore the program is dedicated to protecting the safety and dignity of its students, faculty, community partners, and anyone who has contact with the program.

One of the most important steps the LSU Service-Learning Program takes to protect the safety of students is carefully selecting its community partners.  I have assigned students to these schools for several years hand have had no safety problems.

Additionally, a very precise Emergency Management Protocol outlines what steps should be taken by the faculty member, agency supervisor and/or their designees should any person involved with a service-learning activities be bodily injured or harassed while at the service site.  Only in rare and extreme circumstances would you, as an LSU student, be responsible for managing an emergency situation.

You are, however, responsible for your own accident insurance coverage.  If you are not fully covered, contact Fran at (225) 578-3297 or fran1@lsu.edu 

Safety Tips

Some of the “Dos and Don’ts” listed above are suggested for your safety.  However, here are some additional general tips for safety.  Be sure to carefully follow any additional guidelines or instructions your instructor gives you.  

· Travel to and from the service site with another person if possible.

· While riding in your car, be aware of your surroundings and keep your doors locked.

· Avoid parking in dark or isolated areas.

· Lock your car.

· While walking to and from your car, try to take the safest, most well-lit route.  Walk confidently and alertly with your keys in your hand and personal items held close to your body.

· Do not leave valuable items unattended in your car. Place expensive items such as cameras, packages and even text books in the locked trunk.
· Do not bring expensive items or large sums of money into the service site.

· Do not leave personal items unattended.

· Follow any sign-in or other security measures required by the agency when you enter the service site.
 SEQ CHAPTER \h \r 1Frequently Asked Questions

Q:
But what if I’ve never tutored before?

A:
Don’t worry, hardly anyone in the class has either. If you know how to read and write at an elementary level, you can tutor a small child.  

Q:
What should I do with the kid?

A:
Ask the teacher for assignments and suggestions.  If s/he doesn’t give you any, let me know immediately.  Bring books or check them out from the school library.  

Q:
What if I don’t have a car?

A:
You can probably make arrangements with classmates to car pool.

Q:
What if I lose one of my service-learning forms?

A:
Yikes!  You can down load forms at the Service-Learning link at www.cas.lsu.edu  but I also suggest that you copy your log periodically during the semester in case it accidentally gets washed with your jeans.

Q:
What if the teacher doesn’t like me?

A:
Remember the teacher has a lot more to worry about than you.  You are there to help, not to be “nurtured.”  But if you think there is a serious conflict, let me know immediately.


Q:
What if I can make it to my tutoring session one day?

A:
If possible, call the school and leave a message for the teacher.  If that is not possible, be sure to explain and apologize to the teacher and the student(s) as soon as possible.

Q:
What if the kid won’t listen to me?

A:
Be creative.  Speak gently and firmly.  If all else fails, speak to the teacher.  Never punish, threaten, cry, bribe, etc.

Q:
What if the kid throws up or something?

A:
Yuck!  Don’t panic.  Be sympathetic.  Calmly get help from a teacher. (Remember you were once a little kid.)

How do I End my Service?

How you end your service-learning experience is almost as important as how you begin it.  This is especially important for you since you have visited the school on a regular basis and have formed one-on-one relationships with the students.

Throughout the semester, but especially at the end, you should prepare the students for the completion of your service by discussing how much longer you will be serving.  Above, all don’t just “disappear”!  In many cases, the clients you have been working with have been abandoned in one way or another by someone—don’t be one of those people.

Saying “good-bye” is also an opportunity to say “thank you.”  Remember that you have benefited from your service as much, if not more than, you have benefited others.  Take this opportunity to express your appreciation to those you have been working with, including the site supervisor(s), staff members and the clients.

I will be discussing some ways you can formalize the end of the service-learning experience., you and/or your instructor might choose to do one or more of the following: 

Forms

Below is a list and brief description of the forms we will need to fill out.  Most of these forms are also available in the “Student Information” section of the Service-Learning web site at www.ccell.lsu.edu
· Student Schedule Chart – You will complete this form and give it to me so I or the school principal can schedule your service days and times.

· Service-Learning Partnership Agreement – You and the classroom teacher will sign this form to establish the conditions of their partnership at the beginning of the semester. You will give a copy of the signed form to the teacher and the signed original to me.

· Introductory Memo to the Teacher – You will give this to your classroom teacher at the beginning of the semester to give him/her your contact information and to familiarize the teacher with what you can and will do as a tutor.

· Student Project Log – You will use this to keep track of your visits.  Do not lose it!

· Service-Learning One Month Report – On a day assigned on the syllabus you will hand in this completed form to me.

(
Evaluation of LSU Student – Your classroom teacher will  to complete this form near the end of the service project and you will hand it in to me.
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 SEQ CHAPTER \h \r 1Instructions: Complete this schedule by drawing an X through the times you are NOT free. DO THIS IN PENCIL!  X out only regular on-going “legitimate” time commitments, such as classes or work and make a note of what they are.
Student Schedule Chart

Name: ____________________ Phone: _____________E-Mail: __________________

Comments or Special Needs:______________________________________________

Can you give someone a ride to the school? ________ Do you need a ride?_________

	Time
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday

	7:30-8:00
	
	
	
	
	

	8:00-8:30
	
	
	
	
	

	8:30-9:00
	
	
	
	
	

	9:00-9:30
	
	
	
	
	

	9:30-10:000
	
	
	
	
	

	10:00-10:30
	
	
	
	
	

	10:30-11:00
	
	
	
	
	

	11:00-11:30
	
	
	
	
	

	11:30-12:00
	
	
	
	
	

	12:00-12:30
	
	
	Early 
	
	

	12:30-1:00
	
	
	Dismissal
	
	

	1:00-1:30
	
	
	Every
	
	

	1:30-2:00
	
	
	Third
	
	

	2:00-2:30
	
	
	Wednesday
	
	

	2:30-3:00
	
	
	
	
	


Below this line to be completed by site coordinator or supervisor and instructor.

School: 
__________________________________________________________________

ServiceTimes/Days:_____________________________________________________

Supervising Teacher: 
_____________________________________________________

Room: 
________________________________________________________________

Contact Phone/E-mail: 
___________________________________________________

___ Partnership Agreement returned to instructor     

When you and the teacher have signed this, give a copy to the teacher and give the original to me.

Service-Learning Partnership Agreement
Course: English 1002       Section: ______________    Instructor: Jennifer E. West


                                    (578-2820, jwest22@lsu.edu)

Student Information:
Name: _________________________SS# 
________________________________

Major: _________________________

Local address: 
_________________________________________________________

Local phone:_____________________email:
_______________________________

School Information:
School name:____________________Supervising teacher:
____________________

School phone: ___________________Contact person:
________________________

Student Agreement and Responsibilities:
1.
I will arrive promptly and dressed professionally.

2.
I will be prepared to tutor at each visit.  I will review any materials he/she gives me ahead of time.

3.
I will treat the students and teachers with respect.

4.
I will come each time I am scheduled and will call to reschedule at most once during the semester since I know the teachers and students are depending on me.

5.
I will sign in/out in the volunteer log in the school office AND bring my log for the teacher to initial at each visit. 

6.
I will meet with my supervising teacher to discuss the evaluation of my service after my last visit. 

7.
I will ask for assistance when needed.

8.
I will provide a copy of this form to my supervising teacher.

Signed: _________________________ Date:
________________________________

Teacher Agreement and Responsibilities:
1.
I will provide each LSU student with one or two students to work with at each visit.

2.
I will provide a space for the students to work, preferably in the classroom or hallway where I can still see them, as I am still responsible for my students.

3.
I will provide the LSU student with materials to use so that they know what my students need to work on. 

4.
I will sign the student's log at each visit. 

5.
I will meet with the student at the end of the project to discuss his/her evaluation.

6.
I will discuss with the student any problem that arises.

7.
I will inform the LSU student ahead of time of any field trips or holidays.

Signed: _________________________ Date:
________________________________

Complete this form and give it to the teacher on your first day of service.

Introductory Memo to the Teacher 

 SEQ CHAPTER \h \r 1Teacher Name: 
_________________________________________________________

Grade: _____________  Room: _____________ E-mail: ________________________


Dear _______________________:

Thank you agreeing to let my student work with yours!

· Please do not leave the LSU student alone with your students at any time. 

· Please assign my student to work with no more than TWO of your students at a time.

· Having my student work with only one or two of your students once or even twice a week is ideal.  We want to build partnerships!

· Because my course is an English course, my students should work with your students on reading, spelling or writing skills only.  They may work with your students on these skills in subjects such as social studies and science, but they should not work on math facts or foreign languages.   

· It would be great if you had some assignments selected ahead of time for them to work on.

LSU Student Name: 
______________________________________________________

Student Phone No: ________________ E-mail:
________________________________

Days and Time my student will come to your class:_____________________________

Please contact me if you have any questions or problems.













Jennifer West






LSU Department of English






Office: 578-4074, Home: 381-0123





E-mail: jwest22@lsu.edu
(I will have a binder at the front of the school where you can leave this form so you don’t lose it. You should have the teacher sign EVERY time you go.)
Student Service-Learning Project Log

Student Name: ​​​​​​​_________________________________________________________________


LSU Instructor:  Jennifer E. West

LSU Course:  English 1002

School: ______________________________
School phone number: ____________________

School supervising teacher: _______________________________________________________

DIRECTIONS:

1. Sign-in and sign-out each time you work at this agency and have your immediate supervisor initial your hours. 

2. Just before mid-term due date make a photocopy of this form showing total visits worked and turn in photocopy to instructor. See Course Overview for date.

3. Turn in original of this form showing total visits at the end of the semester.

4. Make copies for your files and for your agency.

	Date
	Sign-in time
	Sign-out time
	Minutes
	Supervisor’s signature
	Date
	Sign-in time
	Sign-out time
	Minutes
	Supervisor’s signature

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	Mid-term visits total
	
	Final visits total
	


Turn in to LSU instructor on day assigned on syllabus.

 SEQ CHAPTER \h \r 1Service-Learning One-Month Report

Name ________________________________________________________

1. 
Where are you doing your service work?

2.  How many times have you been to your work school?

3.  Did the supervisors make your feel welcome at your school?

4.   Did you feel that your orientation was thorough and in other ways satisfactory?

5. 
If not, why?

6. 
Have you encountered any problems connected with your service?

7. 
If so, describe them.

(To be completed by classroom teacher at the end of the semester.)

LSU Service-Learning Student Evaluation

Name: 




  Semester:  


  Year:  ____________

Course:  


  Instructor:  ________________________________________________________________
Agency:  



  Supervisor:  ________________________________________________

Directions:  Agency supervisor should complete this form prior to final due date.  Supervisor and student should meet together to discuss and sign the evaluation.  Make copies of this form for student and agency files.  Turn in original by the following date:


Rate the student’s performance on a scale of 1 to 5 in each of the areas listed.

5  = Superior   4 = Very Satisfactory   3 = Satisfactory    2 = Less than Satisfactory    1 = Unsatisfactory

	CRITERIA
	5
	4
	3
	2
	1
	COMMENTS

	ATTENDANCE
	
	
	
	
	
	

	Was the student’s attendance regular?
	
	
	
	
	
	

	Was the student’s attendance punctual?
	
	
	
	
	
	

	If the student missed a scheduled time, was the matter handled responsibly?
	
	
	
	
	
	

	SKILLS
	
	
	
	
	
	

	Was the student helpful as a mentor/teacher?
	
	
	
	
	
	

	Was the student a thoughtful listener?
	
	
	
	
	
	

	Was the student organized with his/her things?
	
	
	
	
	
	

	Was the student organized with his/her time while working?
	
	
	
	
	
	

	WORKING RELATIONS
	
	
	
	
	
	

	Did the student cooperate and support staff?
	
	
	
	
	
	

	Did the student cooperate and support guests/clients?
	
	
	
	
	
	

	Was the student able to accept and integrate criticism?
	
	
	
	
	
	

	PERSONAL CHARACTERISTICS
	
	
	
	
	
	

	Did the student demonstrate resourcefulness?
	
	
	
	
	
	

	Did the student demonstrate initiative during service?
	
	
	
	
	
	

	Did the student demonstrate thoughtfulness of judgment?
	
	
	
	
	
	

	Did the student work with enthusiasm and a positive outlook?
	
	
	
	
	
	

	Did the student demonstrate patience?
	
	
	
	
	
	

	SUMMARY EVALUATION
	
	
	
	
	
	


______________________________     ________________   ____________________________  _________________

Student’s Signature


Date


Supervisor’s Signature

Date

SECTION 3:
Making Meaning of Your Service-Learning

What is Reflection?

Throughout the semester, we will participate in something called “reflection.”  In a general way, reflection is the process by which you will make meaning of your service-learning experience by thinking, speaking, and writing critically about your service to connect it with the academic and civic goals of your course. 

Additionally, reflection is:

· Examining and interpreting experience.

· Thinking critically about experience.

· Analyzing concepts, evaluating experience, postulating theory.

· Posing questions.

· Exploring the systemic causes and possible solutions of social problems.

· Putting facts, ideas, and experiences together to derive new meaning.

But, reflection is not:

· “Meditating.”

· Something done privately.

· Only at the end of project or course.

· Just for students.

· Low-level thinking skills.

What Kind of Reflection Will I Do?

Reflective Reports and Journaling:
To truly learn from your service-learning experience, it is essential that you reflect on that experience so as to integrate it into the course content.  Reflection “improves basic academic skills and promotes a deeper understanding of course subject matter and its relations to the non-academic world.  It improves higher level thinking and problems solving, and students’ ability to learn from experience.”

To facilitate this reflective process, as part of the service-learning requirement you will write 4 reflective reports and to keep a journal of your experiences.  The questions or “prompts” for the reports will be posted on the course website or on the blog; the entries in your journal will provide jumping-off points and material for your reports. We’ll discuss the details more later.
Oral Reflection:

You will be placed in a small group of people who will lead discussion on service-learning for approximately 30 minutes one time this semester.  I will give you a focus or topic and the questions you ask should lead the class to think deeply about that topic as it relates their service-learning experiences.

Each student in the group must ask a minimum of two questions.  Each question asked must be responded to by at least three class members not in the group.  If students don’t automatically respond to the question asked, it is the question “asker’s” responsibility to encourage students to respond, even by calling on individuals by name.

I strongly suggest that you meet at least briefly outside of class (or communicate with each by e-mail or by phone.)  You will need to make sure that no one asks the same questions, and you will need to determine a smooth and logical order for your questions.  

This exercise will be worth 40 “Daily” points.  You will get a maximum of 20 points for your individual effort (focus on topic, quality of questions, clarity of expression, professional attitude, adequate response) and 20 points for your group effort (logical order, continuity, smooth presentation.)

Remember this is about making meaning from your experiences.  Don’t ask questions that will get a “yes-no” response.  Don’t ask questions which only ask what happened.   Make us think!  We’ll talk about ways to do this.
Ideally, this will become a focused but relaxed discussion.  Feel free to rephrase questions or add to them; take detours if necessary; listen to the response.


How Should I Reflect?

Each of the models described below provides a progression of question types designed to help you move from reflecting on the concrete experience to analytical and subjective reasoning. The progression may be completed within one assignment and/or over the whole semester.  

While your instructor might give you specific reflection assignments or activities, these models show you the direction your reflective thinking should be taking.  Also, if the instructor asks you create your own reflection activity (say, a journal entry), these models will help you structure that reflection.

The ORID Model 

· Objective: Begin considering questions related to the concrete experience. What did you do, observe, read, and hear? Who was involved, what was said? What happened as a result of you work? 

· Reflective: Next consider questions that address the affective experience. How did the experience feel? What did it remind you of? How did you apprehension change or you confidence grow? Did you feel successful, effective, and knowledgeable? 

· Interpretive: Then explore your cognitive experience. What did the experience make you think? How did it change you thinking about…? What did you learn? What worked? 

· Decisional: Finally, try to incorporate your experiences into a new paradigm. You might have a shift in knowledge, awareness, or understanding that affects how you see things and, ultimately, how you will act. What will you do differently next time? What decisions or opinions have you formed? How will the experience affect your career path, your personal life choices or your use of new information, skills or technology? 

The “ SEQ CHAPTER \h \r 1What? So what? Now what?” Model

1. 
What? Describe:



What happened at the service site? 



What service was performed? 



Who did you interact with?



What were their roles?

2.
So what?  Examine or Reflect:

 

What was the significance of the service?



What did it mean to you personally? 



What are your feelings about the experience?



What did you learn that enhances your classroom instruction?



What skills and knowledge learned in the classroom did you use/apply?



What skills or knowledge did you lack?



What did you learn about the people at your service site and the community issues they face?

3.  
Now what? Contemplate or Analyze:
What impact might your service have on your lifelong learning process?  

What impact did the experience have on your everyday life?

What insights did you gain that might assist you in your major or career choice?

What is the connection of this experience to your future?



What did this experience teach you about community involvement, citizenship, and civic responsibility?  



What is the relationship of your service experience to the “big picture? (Societal change?



How can you best use what you’ve learned?

See the LSU Service-Learning web site at � HYPERLINK "http://www.ccell.lsu.edu" ��www.ccell.lsu.edu� 





FINAL due date:
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